
OCFS Reasonable and Prudent Parent Standard Training Registration 
Instructions for New HSLC User 

1 
 

1. Go to Human Services Learning Center (HSLC) at https://www.hslcnys.org/hslc. 

2. Click Create Account. 
3. Enter your information in the form. Select No where asked if you are requesting this account to take the 

Self-Directed Mandated Reporter Training.  

4. Click Register Account. A notice will appear below the Register Account button informing you that 

you will receive an email with a link to validate your email address. 

5. Check your email. You will receive an email from STARS Support with the subject HSLC Registration 
containing a link to validate your email address. Please click the link in the email. 

6. After validating your email address, you will receive another email.  This email will inform you that your 

HSLC account has been created. This email will also contain your username and temporary password.  

You will need your temporary password to login to HSLC for the first time. 

7. Login to HSLC using your temporary password.  Upon logging in, you will be required to create a new 

password in order to continue.  Record your new password for future use. 

8. After creating your new password, you will be directed to the HSLC home page.  You have successfully 

setup your HSLC account.  

9. On the home page in the field labeled Search HSLC type supporting, prudent or reasonable and click 

the magnify glass icon. 

  

https://www.hslcnys.org/hslc/
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10. Find the class titled Supporting Normative Experiences: Applying the Reasonable and Prudent Parent 

Standard.  The provider of the class is CUNY School of Professional Studies.  Click on the show/hide 

details icon (circle with the arrow inside) next to the date and time.  A Course Details panel will appear.  

Click Check Schedule. 
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11. You will be directed to the Register page.  You should see the class titled Supporting Normative 

Experiences: Applying the Reasonable and Prudent Parent Standard listed in the grid under the section 

titled Schedule Search Results.  If you do not see the class listed under the Schedule Search 
Results section, type supporting, prudent, or reasonable in the Class textbox.  Uncheck all regions 

under Search Schedule.  Click the magnify glass icon.  Click on the class titled Supporting Normative 

Experiences: Applying the Reasonable and Prudent Parent Standard with the Class Site HSLC Online 

Learning in the grid under the Schedule Search Results section. The correct class to select is 

highlighted in yellow in the figure below. 
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12. A tool tip titled Additional Information will appear.  Click Register. 
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13. Go to the home page by clicking Home in the top main navigation bar. 

14.  In the Registered Classes panel on the home page, you will see the class you just registered for 

listed. Click the class title in the Registered Classes panel on the home page. 

 
15.  You will be directed to the Current Registration page.  This page lists your registered classes. 

  
16. Click the course title or the Show Course Detail button in the grid.  Click on the link(s) below Content 

to start the class. 

 




